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Remote Virus Removal & PC Tune-up

What s resnate suppart?

No need to take your system in to a shop and wait days (or weeks) to get it back up and running. We
can have you going in a matter of hours! $99.99 + tax.

402-512-1991

www.kenspcrepair.biz

Remote assistance allows us to 1IN 10 your computer, over the internet, with special software. We can than diagnose and resolve
your computer problems. We are able to move the mouse, and wse the keyboard, as if we were actually in frant of your computer
This aliows us to easily solve many computer problems in a short amount of time, You can simpdy sit back and watch while your
computer s being fived. No wires to disconnect, and no trip scross town required. In Mest instances we can schedule your session
‘within 24 hours. Olten times the very same day!

15 remote support safe?

Absclutely! In fact, you will be able 1o watch the entire process inreal ime! Remote asssstance is only usable when you downioad
and run the Instant Housecall software on your computer. We are only able to login when the instant
Housecall file s open, and you click the “Start Sesshon” button. Gnce the program is closed, we can nat log
back in unhess you cpen the file and grant access for anather session.

Secure 128-bit encryption is wsed for afl transmission between the customer and Ken's PC Repair which

grevents a third party from intercepting and reading the dota.
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