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www.TwoTailsTech.com Call for a free estimate. Located near Five Forks Trickum and Oak Road If you
are experiencing any of the following issues, we would be glad to help you resolve them: Computer Virus

Symptoms include a slow computer, frequent crashing, popups, erratic computer behavior, and data
loss. Computer Won't Start

Your laptop or PC will not turn on. This can be the result of defective hardware. Data Recovery

If you've accidentally deleted or lost data, stop using the drive immediately and get your data recovered
by a professional. Broken Laptop Screens

Broken Laptop screens are not the death of a laptop. Getting the screen replaced is a more affordable
option. Dim Screen

Sometimes the back light on a screen can burn out. If the screens visual is barely visible, it may be time
for a screen replacement. Windows Won't Load

Your computer gets power, but when trying to load or boot to Windows, the system crashes or restarts.
Blue Screen (BSOD)

Your computer crashes with a Blue Screen, often called the "Blue Screen of Death," which flashes a
code and then restarts the PC. Loose Power Jack

The laptops power jack is loose and you have to jiggle it to get it to charge. Sometimes the power jack
will no longer charge the laptop. Liquid Damage

If your laptop or computer experiences liquid damage, shut it off immediately, and do not move it. Call a
professional immediately. Physical Damage

Physical damage can be broken hinges, cracked or damaged casing, or an impact that makes hardware
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