We Make Bad Computers Behave for a 50 Flat Rate
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’ \ Why do Bad Gorillas charge flat rates for our repair service? We charge flat rates because computer
A : repair is easy for our experienced gorillas and never takes very long, and because we like to make things
easy for ourselves and our clients. Our flat rates cover all labor, whether it takes five minutes or five
hours. The only extra fees are for parts or field services . . . ever. (Visit our website for more info) If a
repair turns out to be more complex and time-consuming than expected, that’s our fault, and we do not
pass any extra costs onto the customer. How long does it take? We have three ways of getting things
done: Drop Off Service in our Speedway shop, Field Service in your home or office, and we offer Remote
Repairs in limited cases. The average repair takes one hour and forty minutes in my shop, and two hours
in the field. Remote Repairs can last from two to twenty-four hours. We feel that we offer the best service
from our home turf, when clients drop their computer off for repair. We have all of our tools and resources
k] available here. Our drop off system allows us to guarantee a 24 hour turnaround on all PC repairs in our
X . shop, excluding time to procure parts. We guarantee a 48 hour turnaround for Mac and Commercial
Speedway_{_{ i machines. We cannot make any time guarantees for field service. Services Offered: General Computer
31 7-91 2-49 2 Cleanup, Virus and Malware Removal, System Speed-up, Password Recovery/Removal,
: - Networking/Printing issues, Addons - Updates -- Upgrades, MORE, Just Ask! What are the costs? At Our
Shop:
General Service for PC Laptops & Desktops - $50 per machine
PC Laptop Screen Replacement: $50 & you bring the screen
PC Touchscreen and Mac Laptop Screen Replacement: $100 & you bring the screen
General Service for Mac Laptops & Desktops - $100 per machine
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REAL Start Menu, Backup and Cloud Configuration, more! Why are we telling you all this? Because we
are great communicators, and pride ourselves in keeping our clients informed through every step of the
process- even clients who haven't hired us yet! When can we make all this happen? Right now, just give
us a call to make an appointment! Call, Text, or Click Today! www.BadGorillas.com * Open Daily from
11lam to 8pm, seven days a week! * We Accept Cash, Paypal, Credit, & Debit *

10 Safety Tips for using Craigslist Services Does the service
provider give you a contact name and public email address? Do they provide a local number where you
can call for a consultation, or do they insist on 'txt only plz'? Call them! Do they answer in a clear,
professional manner, or do they throw you a 'Whaddup'? Do they have a website? Google the name of
the business. Do they have an online presence other than craigslist? Do they publicly advertise a street
address, or do they only want to service your computer in your home? Have they provided a clear pricing
structure? Do they have clearly defined hours of operation? Are their ads well made and show attention to
detail, spelling, and grammar? Do their ads have any custom graphics? Choose your Craigslist Service
Providers Carefully! Find out for yourself if you are dealing with a real business or a part-time!
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