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CUSTOMER SERVICE REPRESENTATIVE Il JOB IN BLYTHEWOOD, SOUTH CAROLIN

ElE

Location South Carolina
https://lwww.genclassifieds.com/x-731739-z E
L

A top multinational IT Service Provider is looking to fill a part time Customer Service Representative Il job at their Blythewood, South Carolina location.

Zip Code: 29016

Location: Blythewood, South Carolina
Hours per week: 25 (Part Time)
Contract: 3 Months

Main Requirements:

&€¢ Property and casualty experience is a plus
&€¢ High school Diploma or GED equivalent
a€¢ 5-7 years call center experience

a€¢ Insurance experience is a plus

Main Responsibilities:

&€¢ Responds to basic, multiple customer inquiries and requests

a€¢ Answers telephones and responds to basic customer questions and/or forwards call to appropriate personnel

&€¢ Researches customer inquiries and responds to appropriate parties in a timely manner

&€¢ Records calls, processes requests and updates account history with results of inquiry to include proper documentation

&€¢ Processes and distributes incoming and outgoing mail for multiple clients in accordance with established service level agreements

Z-6ELTE

PerQmms ry ang ) ocymenis, 1o

pnateréi gver Lm e and 4
nage {Bdionle R f®Y: to|c -%_:-v

nt am p bl
— = Ly — = "y .

Dy S =_.;mlr LRient rep kly| ba ~'i:J-lu.;=__l:=:!- e data-iali¥a e -fmang

Re\Hf ommeugs 3dtHidations ¢ s and BRIV Ho e nsUirql et 2 eff +

Mofi ppansacl@) ok polfi] dures[ JaRdefdante ] Bikde]leve [=]
;;:T Q E % Is thisoB @n%@ just fq é\@(ﬁ%ﬁllent is wéd%tgt%gm mtag%v@@fc% this CJgtér@r%eéﬁvme R 3@%@@@% 11 jok Hg%lﬁhgv@od, So%%@r@, s plegt :Lﬁ)l%ﬁ%
£ 83 3 gour s Eeentfesume $ril dpplvoday! 8L 8380 (818380 |8L8330 [8L8330 (818330 [8L8330 [8L8330

= 4m NECE&AMC NEESMS NEEALAMS NEE&AMG NEEA4AMS NEE&AMG NEE&MS NECE&AMC NEE&MG

s50ga |"i50g@ |TEcogw |"Esogw |"ESDge |Tiz0R@ |TizoR@ |"icgag \"ISDRG \"ISDRG
a » o a » o a » 0 a » 0 a > 0 a » o e » 0 a » o a » 0 e » 0
22022 | §23552 | §2332 | §2332 | §23532 | 82532 | §2332 | §2338 | §2338 | §233¢8
2T > 2T > 2T > 2T > m 2T > 2T > 2T >m 23T >m 2T >m 2T >m
g2 i RV R e 27 i RV <" d7 i RV i R i RV i R
02 5 2z S =SS 22 05 =SS 02 05 oz S 02 5 2z S =SS
5= gz gz 5= gz 5= gz 5= 5= gz
55 =o 55 =o 53 =0 55 =0 53 =o 55 =o 55 =0 55 =0 55 =o 53 =0
32883 52885 = 3288 5285 3288 52885 32883 3288 82885
3 ,Cm= 3,Cw= 3pCws SpCms SpCws Sp,Cms 3,Cw= S ,Cm= 3,Cw= 3pCws
Xad=0 XxXad=0 Xad=0 Xad=0 Xad=0 Xad=0 XxXad=0 Xad=0 Xad=0 Xad=0
N T Z2m N> T Z2m N~ T Z2m N> T Z2m N T Zm N~ T Z2m N> T Z2m N T Z2m N> T Z2m N T Z2m



https://www.genclassifieds.com/x-731739-z
http://www.tcpdf.org

