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QR Code Link to This Post The position of plumbing technician is an important one with our company. The plumbing technician is our human link with the customer who
has retained our plumbing services. This is a vital link in terms of revenue, reputation, and success. Anyone performing in this capacity must have exceptional
interpersonal and communication skills in order to effectively communicate with the client as well as the office.

Specific Job Requirements

Ability to perform all plumbing repairs and replacements to code

Ability to solder and perform necessary electrical work associated with the plumbing project the client requires

Must be capable of troubleshooting, diagnosing and explaining all problems and options to the client

Must be capable of performing a thorough and accurate plumbing inspection and communicating findings to the client
Ability to complete paperwork legibly and in an understandable manner

Ability to perform calculations necessary for plumbing work as well as calculations necessary for invoicing purposes
Must be comfortable asking for payment and collecting money

Must comply with all safety standards and processes

Must be able to climb ladders and work in close spaces

Must know and adhere to all state plumbing codes

Ability to communicate the benefits of club memberships to the client

Must meet all standards such as callback ratio, average ticket, productivity, club membership conversion, accurate StraightForward Pricing calculations, etc.
Other Job Requirements
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Typically a 40-hour work week. Position does require additional hours during "on-call" rotation and when necessary to finish work in progress
Daily hours may vary from a 7:30 a.m. - 4:30 p.m. shift to a 10:00 a.m. - 7:00 p.m. shift depending on scheduled work.

Must be available for on-call rotation

Work includes working indoors and out, in inclement weather and temperature extremes

Job Type: Full-time

Job Location:

San Jose, CA
Required experience:

Residential Plumbing: 1


http://www.tcpdf.org

